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Our mission is to
redefine the
business of law.
No single person or company can break down the
inefficiencies and inequities of the Legal industry.
Real power lies in scale – many players sharing
information and solving problems together. We
are a global community of like-minded people
working together to make our industry more
inclusive, transparent, and responsive.
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We begin this new year in gratitude for this community. The qualities
that have always defined CLOC members – innovation, resilience, and a willingness to support others –
were on full display in a turbulent, challenging 2020. Our community stepped up, driving our volunteer
programs and working hard to find creative answers to our shared problems. We are so appreciative of all
of you who contribute your time, energy, and ideas to advancing the cause of legal operations. You
remind us that CLOC is so much more than an organization – it is a global movement, powered by the
amazing people of this community.
For all its chaos and unpredictability, 2020 was a great year for CLOC. As COVID upended our world, we
were forced to scrap our plans, canceling live events and programs. We changed to fit the world around
us and to better reach and serve our most important constituents: our members. We adjusted our
approach and our organization, strengthening our leadership and professional staff while shifting to digital
engagement and virtual programs. We grew our member base and international presence, took big steps
forward in redefining our digital experience, and delivered our first ever all-virtual Global Institute.
2021 promises to be just as momentous for our community and our industry. We can expect the most
influential factors of the past year – the global shift to a work-from-home model, the increasing pressure
on corporate budgets, and the rising emphasis on social justice and representation – to continue to shape
our world. After years of slow progress, we are nowvseeing change at an unprecedented pace and scale.
We are changing too, expanding our membership programs to grow our community and serve more of
our ecosystem.
We thrive on transformation. Our mission – to redefine the business of law – is more urgent and relevant
than ever. This community has always been about creating and harnessing change. While none of us can
say what the future holds, you can be sure that CLOC will have a big role in shaping and improving the
Legal industry of tomorrow.

Mary O’Carroll, Board President

Betsi Roach, Executive Director
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Growing and engaging our
community globally

2800

+

members across

6400+

e-publication impressions
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48 countries

4800+

webinar registrations

Global Institute 2020
 First ever entirely virtual legal operations
conference
 1400+ attendees across 6 continents
 58% of audience new to CLOC events
 100% of attendees reported event as
important to their role

“The most important
and best conference
of the year!”
“Best part of the
Institute? Stealing
other people's great
ideas and then
appearing much
smarter to my
internal colleagues.”
Actual quotes from attendees

“People came together in a common cause, with an eye on tomorrow
but also with plenty of on-the-ground good sense about how to get
there… in the opinion of a lot of people, myself included, still makes
CLOC the best community around for legal business professionals,
bar none.”*
- Steven O’Donnell, Mitratech Holdings Inc.
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Upcoming Events & Programs
2021 will not be an average year for business planning – this is the time to
prepare our departments for what lies ahead and how our role as legal
professionals will be critical to support changes to the future of businesses.
To help you and your teams prepare for post-crisis planning and operations, our
events are changing in 2021 to offer the best platforms and venues to carry out
your objectives. Stay tuned for more details on new programs, events, and how
you can get involved!
 Global Institute*
 Demo Days: Innovation Showcase Series*
 Ask the Experts LIVE*
 International Summit (EMEA)*

* Virtual events; exact dates to be announced

We are closely monitoring advances being made in vaccine deployment and plan to adapt as needed to ensure we are best serving
our community effectively and safely.

Meet our new Executive Director, Betsi Roach
Q: Tell us a little bit about yourself.
A: I’m passionate about living life to the fullest. For me, that means traveling so I can
explore other countries and cultures, cooking for my loved ones, and lots of exercise. I
swam competitively for 13 years growing up and got into triathlons as an adult.

Q: What attracted you to the CLOC role?

An established industry leader, Betsi
brings substantial experience in
Legal, most recently heading the
Legal Marketing Association. She is
CLOC’s first ever Executive Director.
She lives and works in Chicago.

A: What struck me is the incredible passion of the people. I felt like I wasn’t just joining a
professional membership association. I was joining a movement, a community with a
strong sense of mission. And I loved the opportunity to be the first Executive Director and
to really establish something new.

Q: When you think about the future, what are you most excited about?
A: We have so much to look forward to, it’s hard to pick just one thing! You are going to
see a lot of new things from CLOC. We are going to add global reach and improve our
member services. And we are going to keep building our incredible professional staff and
volunteer corps. I look forward to a busy, exciting year!
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Taking CLOC to the next level
As we head into 2021, we are focusing on the following strategic
priorities. These bring us closer to our vision: to redefine the
business of law.

Strengthen and amplify our network
We are bringing new people
into our network and helping
current members create
meaningful connections.





Expanded 2021 events program, including both inperson and virtual events
New mentoring program
Expanded Job Bank

Engage and serve more of the ecosystem
We are expanding our
membership and approach to
take in new ideas and skills
and better reflect our
industry.





Creating new membership categories to include
entire ecosystem
Helping law firms innovate through Legal
Innovation in Operations Project
Expanding shared interest groups to drive
knowledge-sharing and networking

Create a world-class digital experience
We are making it easier and
faster to find the content
and answers you need
online.





Website relaunch: new look and feel, streamlined
UI, customization and search
Upgrading our platform technology to make
digital assets more discoverable
Refreshing our online curriculum content
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Recent Publications
Discover cutting edge content and practices to optimize your legal
operations function and drive to excellence. We continue to develop
new eBooks and industry overviews to help our members.

Available at: cloc.org/category/cloc-ebooks

Why Your Next Hire
Should be in
Legal Operations

Legal Ops
Technology Roadmap

What is
Legal Operations?

Guide to your First
100 Days in Legal Ops

2020 State of the
Industry Survey
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Thank you to our 2020 leaders!
Regional Leaders
























Atlanta - Laura Dieudonne
Australia - Anna Golovsky, Sheldon Renkema
Boston – Jamal Stockton, Bob Taylor
Canada - Mimi Bowen
Chicago/Milwaukee - Mark Reuter, Elaine Karp
Colorado - Heather Mitchell
DACH (Switzerland, Germany, Austria) - Maurus
Schreyvogel
UK Europe - Aine Lyons
Hong Kong - Lauren Ellison
Midwest - Tariq Abdullah, Alan Bryan
Minnesota - Heather Cowan, Amy Aydinalp
Montreal - Stephanie Ruel
New York - Adam Becker, Farrah Pepper
North Carolina - Angie Marlowe, Mike Russell
Pacific Northwest - Lisa Brown
Pittsburgh/Ohio - Kristi Anne Gedid, Katy Murson
San Francisco Bay Area - Charandeep Kaur, Theresa
Chang
Singapore - Dionna Tong
Southern California - Sandy Dao, Jenn McCarron,
Pam Mizuno
Tennessee - Kimberly Bell
Texas - Julie Sullivan
Toronto - Mimi Bowen
Washington D.C. - Daniel Yi

Scholarship Committee





Mimi Bowen
Laura Dieudonne
Kristi Anne Gedid
Daniel Yi

Committee Leads
 Legal Project Management - CJ Nicastro,
Aileen Leventon
• Co-leads: Scott Rosenberg, Dana Harris
 IP - Melanie Carmosino, Jennifer Carr,
Annya Dushine
 Small Legal Departments – Ashlee Best,
Dan Coll
 Financial Services Industry – Stacy Walsh,
Ashley Woodill
 Diversity, Equity, Inclusion – Omar Sweiss,
Joslyn Chulski

Staff









Meagan Beresford
Nicole Cote
David Dupaix
Melinda Earlywine
Michael Getter
LaTrece Johnson
Betsi Roach
Cassandra Scheer

Board of Directors









Jason Barnwell
Christine Coats
Mike Haven
Lisa Konie
Aine Lyons
Jennifer McCarron
Mary Shen O’Carroll
Jamal Stockton
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