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JOB SUMMARY
As Privacy and Data Governance Evangelist, you will have the opportunity to work for a cutting-edge company with a forward-looking vision regarding privacy and data protection in the context of the hybrid cloud.  You will be part of NetApp’s World-Wide Field and Customer Operations team and will report to NetApp’s Vice President of Customer Advocacy and Quality.  You will be the leading external voice of NetApp to our customers and partners worldwide regarding data privacy regulatory issues, the global regulatory compliance framework, and how NetApp’s data management products and services can support customer data privacy initiatives and their digital transformations.  In this role you will have the opportunity to be a recognized thought leader globally on issues critical to digital transformation. 
NetApp has long been recognized as an industry leader in innovation and corporate culture.  This is an extraordinary opportunity for an exceptional privacy and data protection professional to join us. 
JOB REQUIREMENTS 
RESPONSIBILITIES:
· Act as NetApp’s external facing privacy and data protection evangelist
· Represent NetApp as a speaker with customers and partners and at industry conferences and other events, as a trusted adviser and recognized global expert in privacy and data protection laws and regulatory frameworks, including GDPR.
· Conduct customer workshops as a door-opener to NetApp sales and technical teams, addressing downstream opportunities involving NetApp solutions.
· Provide thought leadership and associated content to deepen and broaden NetApp’s thought leadership in the industry.
· Partner with the Data Privacy Counsel in the NetApp Legal Department regarding interactions with Data Protection Authorities (DPAs) worldwide on behalf of NetApp.

· Develop and leverage expertise internally in support of NetApp’s strategy and vision
· Identify and train a network of speakers who can speak more generally with customers and partners regarding privacy and data protection topics and how NetApp’s products support customer data privacy initiatives.  Develop associated training content with NetApp University.
· Lead NetApp’s cross-functional GDPR/Global Data Privacy SWAT team (consisting of representatives from Legal, Engineering, Marketing, Enterprise Services, Alliances, and IT) to ensure NetApp has a consistent message around privacy and data protection topics with customers and partners.
· Coordinate cross functionally regarding development and delivery of privacy and data protection workshops and other customer facing consulting engagements.



· Partner with NetApp Legal to provide seamless handoffs between privacy and data protection evangelism and legal advice.
· At Legal’s request, review and provide input regarding privacy and data protection contract terms, conditions and agreements, including data processing agreements.
· Collaborate regarding NetApp’s privacy and data protection program and associated policies and compliance requirements and obligations, providing an external and customer facing perspective.
· Participate in development of training regarding privacy and data protection and the use of NetApp’s products.
 QUALIFICATIONS:
· Broad experience as a privacy and data protection expert, including technology industry visibility and credibility.  
· Deep understanding of the global data protection regulatory framework, including the requirements of the EU General Data Protection Regulation and similar laws in other countries.
· Experience working with international clients, customers and partners
· Track record of driving change initiatives and working cross-functionally
· Energy and passion for the position, and a willingness to travel extensively, both domestically and internationally
EDUCATION AND SKILLS
· B.A or equivalent from an accredited university; graduate level education preferred but not required.
· Privacy certification from IAPP CIPP/US or non-US equivalent 
· 8-10 years of relevant experience
· Superb verbal and written communication skills 
· A good sense of humor and a willingness to learn and be part of a dynamic environment and collaborative culture.

NetApp is the data authority for hybrid cloud. We provide a full range of hybrid cloud data services that simplify management of applications and data across cloud and on-premises environments to accelerate digital transformation. Together with our partners, we empower global organizations to unleash the full potential of their data to expand customer touchpoints, foster greater innovation, and optimize their operations.
 

